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3rd Annual Conference on Integrated Chronic Disease Management  
Agenda 

Wednesday, November 3, 2010  
Time Topic & Location Presenter 
8:00 AM –  
8:30 AM 

Continental Breakfast and Registration  

High Park Foyer 

8:30 AM –  
8:45 AM 

Welcome and Goals 

High Park Ballroom 

Durhane  
Wong-Rieger, IOHO 

8:45 AM –  
9:00 AM 

Opening Address  

High Park Ballroom 

9:00 AM – 
10:15 AM 

Integrated Chronic Disease Management 

Challenges and Learning:  Panel 

High Park Ballroom 

Activated Informed Patient Anne Brinkman, Kidney 
Foundation 

Proactive Practice Team: Aging at Home Stroke 
Prevention Strategy for the Central LHIN 

Judy Murray, York 
Central Hospital 

Social and Community Engagement: Integrating Arthritis 
Self-Management 

Susan Ross, The 
Arthritis Society 

Building the Foundation for Team-Based Care Kelly Kay, Mount Sinai 
Academic Family Health 
Team 

10:15 AM –  
10:30 AM 

Wellness Break - High Park Foyer 
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Wednesday, November 3, 2010  
Time Topic & Location Presenter 
10:30 AM –  
12:00 PM 

Innovative Best Practices: Panel 

High Park Ballroom 

Self-Management: Tele-homecare Next Phase Laurie Poole, Ontario 
Telehealth Network 

Practice Team:  Health Coaching Australia Janette Gale, HCA 

Community:  Common Assessment of Need Mike O’Shea, NE LHIN, 
David Smith, CCIM 

Linkages:  Comprehensive Vascular Disease Prevention 
and Management 

Bill Casey & Srinu 
Kammila, Peterborough 
Family Health Team 

12:00 PM –  
1:00 PM 

Lunch - High Park Foyer 

Simultaneous Workshops 

1:00 PM – 
4:30 PM 

Session A – Hanlan Room (4th floor) 

Health Coaching Australia (3.5 hrs) Janette Gale & Rebecca 
McPhee, Health Change 
Associates 

Simultaneous Workshops 

1:00 PM – 
2:30 PM 

Session B – McBride Room (4th floor) 

Ontario Common Assessment of Need  

Hands-On Introduction (90 min) David Smith & Gail 
Rehfeld, CCIM, Shana 
Calixte 

1:00 PM – 
2:30 PM 

Session C – High Park Ball Room 

Improving Effectiveness and Quality  

 QIIP: Patient Journey Project (45 min) Tanya Spencer-
Cameron, QIIP 

Seniors Health Ambassadors: Diversity in Peer-led CDSMP 
(45 min) 

Marsha Brown, Fairview 
Community Health 

1:00 PM – 
2:30 PM 

Session D – High Park III Ball Room 

Innovation in Teams  

 Interdisciplinary Education Program for Healthcare Teams 
(45 min) 

Rick Ward, University of 
Calgary 

Innovative Programs for Education and Care on Diabetes in 
Aboriginal Communities (45 min) 

Roslyn Baird, Southern 
Ontario Aboriginal 
Diabetes Initiative 



   3 

Wednesday, November 3, 2010  
Time Topic & Location Presenter 
2:30 PM – 
3:00 PM 

Wellness Break - High Park Foyer 

3:00 PM – 
4:30 PM 

Session E – High Park Ball Room 

Self-Management for Complex Clients  

 Peer Support Program for Complex Continuing Care 
Population (30 min) 

Jo-Anne Howe & Mandy 
McGlynn, Toronto Rehab  

Community-Based Program for Chronic Pain (45 min) Cheryl King-VanVlack, 
Queens University  

3:00 PM – 
4:30 PM 

Session F – High Park III Ball Room 

Managing Chronic Disease 

 Living Well Beyond Cancer Program (45 min)  Janet Canavan, 
Canadian Cancer 
Society Ontario 

Evidence-Based Self-Management: Arthritis, Parkinson’s 
and Stroke (45 min) 

Debbie (Anita) 
Mendelson, Baycrest  

3:00 PM – 
4:30 PM 

Session G – Rosedale Room 

 

 

 

 Expanded Information Management System and Outcome 
Measures (30 min) 

Ross Kirkconnell, 
Guelph Family Health 
Team 

Colchester East Hants Health Authority Chronic Obstructive 
Pulmonary Disorder (COPD) Management/Education 
Program (45 min) 

Tracey Martin, 
Colchester East Hants 
Health Authority 

3:00 PM – 
4:00 PM 

Session H – McBride Room (4th floor) 

 

 

 RNAO Guidelines Strategies to Support Self-Management 
(45 min) 

 

Althea Stewart-Pyne, 
Registered Nursing 
Association (RNAO) 
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Nov 3 – 4, 2010 
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90 Bloor St E, Toronto, Ontario 

 

Thursday, November, 4, 2010  

Time Topic & Location Presenter 

8:00 AM –  
8:30 AM 

Continental Breakfast  

High Park Foyer 

8:30 AM –  
9:00 AM 

Reflections – High Level Forum 

High Park Ballroom 

9:00 AM – 
10:15 AM 

Integrated Prevention & Health Promotion 

Challenges and Learning:  Panel 

High Park Ballroom 

Activated Informed Patient Harlon Davey, 
Committee to Evaluate 
Drugs 

Proactive Practice Team: Engaging Healthcare Teams in 
Chronic Disease Management 

Tracey Martin, 
Colchester East Hants 
Health Authority  

Social and Community Engagement: Role of Community-
Based Associations 

Helen Leung, Carefirst 
Seniors and Community 
Services Association 

Linkages and Pathways: Lifting the Burden of Chronic 
Disease: What’s Worked, What Hasn’t and What Next 

Sara Kreindler, 
Winnipeg Regional 
Health Authority 

10:15 AM – 
10:30 AM 

Wellness Break - High Park Foyer 
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Thursday, November, 4, 2010  

Time Topic & Location Presenter 

10:30 AM – 
12:00 PM 

Innovative Best Practices: Panel 

High Park Ballroom 

Self-Management: Web-based CDSMP Doris Listoe, Alberta 
Health Services 

Practice Team:  Choices and Changes Michele Nanchoff-Glatt, 
Institute for Healthcare 
Communication – 
Canada 

Community:  Southern Ontario Aboriginal Diabetes 
Initiative 

Amanda Lipinski, 
Southern Ontario 
Aboriginal Diabetes 
Initiative 

Linkages:  Alberta’s Leading the Way Louise Morrin, Alberta 
Health Services 

12:00 PM – 
1:00 PM 

Lunch - High Park Foyer 

Simultaneous Workshops 

1:00 PM – 
4:30 PM 

Session J – Hanlan Room (4th floor) 

 Choices and Changes (3.5 hrs) 

 

Michele Nanchoff-Glatt, 
Institute for Healthcare 
Communication – 
Canada 

1:00 PM – 
4:30 PM 

Session K – McBride Room (4th floor) 

 Choices and Changes (3.5 hrs) Jean Irvine & Marlie 
Boville, CE LHIN Self-
Management Program 



   6 

Thursday, November, 4, 2010  

Time Topic & Location Presenter 

Simultaneous Workshops 

1:00 PM – 
2:30 PM 

Session L – High Park Ball Room 

Web–Based Initiatives  

 Web–based Chronic Disease Self-Management (90 mins) Doris Listoe, Alberta 
Health Services 

1:00 PM – 
2:30 PM 

Session M – High Park III Ball Room 

Self-Management in Community   

 Living Healthy Champlain: A Self-Management Support 
Success Story... So Far (30 min) 

Erin Rae, Bruyère 
Continuing Care 

Healthy Weights (30 min)  Carol Toenjes, 
Southeast Toronto 
Family Health Team 

Navigating Support in the Community (30 min) Harlon Davey, 
Committee to Evaluate 
Drugs 

2:30 PM – 
3:00 PM 

Wellness Break - High Park Foyer 

3:00 PM – 
4:30 PM  

Session N – High Park Ball Room 

Promoting Healthy Living   

 Promoting Healthy Living:  What Works and What Doesn’t 
(45 min) 

Sara Kreindler, WRHA  

Caregiver Support Portal (45 min) Catherine Goetz-Perry, 
VON 

3:00 PM – 
4:30 PM 

Session O – High Park III Ball Room 

Using Social Media  

 The Virtual Ward (45 min) Hala Elimam & Carol 
Toenjes, Southeast 
Toronto FHT 

Online resources:  Interactive Self-Management and 
Clinical Support (45 min) 

Ash Damie, Medgle  

 


